ITPOTOKOJI Ne 2
3acefjaHus 00IeCTBEHHOI0 COBeTa
NpH MHHHCTEPCTBE Ky/IbTyphI benropoackoii o61acTu no nposeeHnio
He3aBHCHMOH OLIeHKM KavecTBa YC/JIOBHIi 0Ka3aHHUs YC/IyT
OpraHu3anusaMH B cdepe Ky/IbTyphl

I 0 q 2025 ropa r. Benropop

IIpucyrcrBoBaiu:

Ot OO6ujecTBeHHOro coBeTa NPH MHHHCTEPCTBE KyJIbTYphl benropogckoii
00/1aCTH MO TIPOBE/IEHHIO HE3aBUCHMOH OL|eHKH KauecTBa YC/I0BHH OKa3aHHUS YCIIyT
OpraHu3alMsiMU B cepe KyabTypal: XKuranos B.M., AxTeIpckuii A 1., 3BSITMHIIEBa
H.A., lly6ununa T.N., Yepusiues FO.B.

IToBecTka gHA:

; & YTBep)K/IeHHe MeTO/IMKH He3aBHCHMOM OLIEHKH KaueCTBa YC/IOBHI OKa3aHUs
yCayr opraHu3auusmMu B cepe KyabTypsl B 2025 ropy.

2. YTBepxkjeHue orepaTopa I10 IPOBEJEHUI0 He3aBHCHUMOI OLIeHKH KauecTBa B
2025 ropy.

ITocne o6cyxpenus u 0OMeHa MHEHHAMH PeIIH/In:

1. YTBepAMTL METOAMKY He3aBHCHMOM OLIEHKM KauecTBa YCJIOBHI OKa3aHMs
yCIyr opraHuMsalusiMi B cepe KyaeTypsl B 2025 ropy. '

2. Yreepauts PI'AOY BO «Benropozckuii rocyiapCTBeHHbIH HalOHA/IbHbIH
MCC/Ie/I0BATe/IbCKUH  YHUBEDCHTET»  OIEPaTopoM 10  HPOBEAEHHIO
He3aBHCHMO¥H OLIeHKHM KauecTBa B 2025 ropy.

IIpeaceparenn
00LIEeCTBEHHOr0 COBETAa NPH MUHHMCTEPCTBE
Ky/aeTypbl Benropojackoii o61actu
10 NPOBE/IEHHI0 He3aBHCHMOM OL[EHKH
KayecTBa yC/IOBHH OKa3aHHUA yC/Iyr

OpraHu3anMaMH B cepe Ky/JIbTypbl B.M. Xuranos




ITpunsito COI'VTIACOBAHO
Ha 3ace/JaHuH 00IeCTBeHHOro MuHucTp
COBeTa NPH MHHHCTEPCTBE KY/IbTYPhI KyneTyphl Benropoackoi o6aactu
Benropoackoii o61actu )
10 MPOBE/ICHHIO0 He3aBHCHMOH OL[eHKH

KayecTBa yUI0BHH OKa3aHMA yCIyr K.C. Kyprauckmuii
OpraHM3alHAMH B cepe KyIbTyphI
(mporokon Ne 2 ot «» ¢ £2025 ropa) «A*» 09 2025ropa
Mertopuka

He3aBHCHMOH OLIeHKM Ka4yecTBa yC/IOBHI OKa3aHUs yCIyT
OpraH{3anMsaMH B cepe KyIbTyphl

1. Meroguka He3aBMCHMMOI OLIEHKM KadyecTBa YCNOBMH  OKa3aHWsl  yC/IyT
OpranHusalusMM B cdepe KyabTypsl (famee — Meroguka), pa3spaboTaHa ¢ L{e/TbI0
(hopMHpOBaHHST €UHBIX MOAXOAOB M COMNOCTABUMOCTH pe3y/nbTaTOB HEe3aBHCUMOW OL|EHKH
KauecTBa yC/IOBMi OKa3aHHUs YC/IYT MPeOCTaB/IAeMbIX HaCe/IeHHIO 06/1acTH.

2. Meropuka 6a3upyeTcst Ha C/IEAYIOIMX OCHOBHBIX IPHHIATIAX:

- TPO3pPa4HOCTb: YeTKO OIpeJie/IeH H MOHSTEH /I MCTI0/Ib30BAHMS aTOPUTM OLIeHKH;

- OOBEKTUBHOCTb: TIO/My4eHHBIE De3y/bTaThl OTPAKAOT peaslbHyl0  CUTYaLHIO
Ha TeKYIWiA MOMEHT U YYMTBIBAIOT CYLIECTBYIOI[HE TeH/IeHLIHH;

- OAHO3HAYHOCTh: TMOJTy4eHHble pe3y/IbTaThl OJJHO3HAYHO HWHTEDIPETHPYIOTCS BCEMH
CTIeLIMaICTaMU U UHBIMH JTUIIaMH,

3. HesaBucumas olleHKa KauecTBa yC/IOBH OKa3aHWs yC/IyT OPTraHU3ALMsMH B cepe
Ky/bTypbl NPOBOAWTCA B OTHOLIEHWM OpraHM3aLMil Ky/JbTYpBI, YYpPEAMTENSMHU KOTOPBIX
AB/IAIOTCS OPraHbl MCTIO/THUTE/IBHOM BiacTh cyOwbekra Poccuiickoit depepalyy WM opraHsl
MECTHOI'0 CaMOYTIpaB/IEHHS.

4. HesaBucuMasi OLieHKa KauecTBa YC/JIOBHMH OKa3aHus YyCIyT OpraHu3alyisMu
Ky/IbTypbl HE IIPOBOAWTCA B OTHOIIEHWH OpraHM3alyii Ky/JbTYpHI, BKIIOUEHHBIX B IlepeueHn
OpraHu3aliii Ky/JbTypbl, B OTHOLIEHHH KOTODbIX He MpPOBOJMTCS HE3aBHCHMAs OLIeHKa
OKa3aHusi yC/IyT B c)epe KyJbTyphl B COOTBETCTBMM C NPUKa3oM MHHMCTepCTBa KY/IbTYPBI
Poccuiickoli ®egeparu ot 7 asrycra 2015 roma Ne2169 «O6 YTBEP)KJEHUU TepPeyHs
OpraHu3aluii Ky/bTypbl, B OTHOUIEHMM KOTOPBIX He MDOBOAMTCA HEe3aBHCHMAsli OL|eHKa
Ka4yecTBa OKa3aHWs YCIyT B cepe Ky/IbTypEI».

5. KauecTBo yc/noBMI OKa3aHHs YC/AYr OpraHM3alUsMH Ky/JbTYpBl, B OTHOLUEHHH
KOTOPBIX NPOBOAMTCA HE3aBMCHMas OLIeHKa, OLEHUBAETCS TI0 C/Ie/YHOLLMM KPUTEPHUSM:

- OTKPBITOCTb U IOCTYITHOCThL MH(OpMaIuu 06 opraHM3aLym;

- KOM(OpPTHOCTb yC/IOBHI NPEOCTAB/IeHHS YCIYT;

- AOCTYNHOCTb YC/IYT JJ11 UHBA/IM/OB;

- A0obpoxenaTe/bHOCTh, BEXK/IMBOCTb PaGOTHUKOB OpraHH3aLuH,;

- YAOB/IETBOPEHHOCTh YC/IOBHAMH OKa3aHWsl YCIYT.

6. [na mpoBejeHHs He3aBUCMMON OLIEHKH, B COOTBETCTBHH C NPUKa3oM
Munucrepera KynbTypel Poccuiickoit ®egepaimu ot 27 anpens 2018 roga Ne 599 «O6
YTBEP)K[€HUH T0Ka3aTeJlell, XapakTepusyromyx obLiie KPUTEPHM OLIEHKM KauyecTBa YC/IOBHIA
OKa3aHHs yC/Iyr OpraHu3aliisMK Ky/IbTypbl», pa3paboTaHbl OLIEeHOUHBIE JIMCTHI M aHKeTh ISt
0rnpoca rpaxzaH-TosyJaresiei ycayr (IIpuiararorcs).

7. HCcTOYHMKamM¥ HH(OPMALMK O KauecTBe YC/IOBHI OKA3aHus YCIIYT SIBIISFOTCS:

- OpHUMATbHBlE  CAaliTBl  OpraHMsalMii  KyJbTypsl B MH(OPMaIHOHHO-
' TeJIeKOMMYHHUKAIJHOHHOM CeTH «VIHTepHeT», HHQOpPMALMOHHbIE CTeHABI B TIOMENeHHIX

yKa3aHHbBIX OpraHH3al[Hid; '

- obuLMaNbHBIA caiiT i pasMeljeHus UHQOPMAalMM O TOCYJapCTBEHHBIX
A MyHMIMNAAbHBIX  YUPEX/EHUsX B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHOW —CeTH



«MnTepHeT» (#anee — bus.gov.ru);

- PE3y/bTaThl HM3Y4YeHWs YC/IOBMH OKasaHus ycCiyr OpraHM3aLMsAMH  KyJIbTYPEI,
BK/IIOHalolye: Halmuuue W (yHKIMOHUPOBaHMe AUCTAHLIMOHHBIX CIIOCO60B 06paTHOI CBsi3M
M B3aMMO/IEHCTBUS C MOJIyyaTe/lsIMH ycnyr;  obecriedeHHe KoM(OPTHBIX YCJ/IOBHIA
TPE/lOCTaB/IEHHs yC/IYT; OBecreyeHue JOCTYIHOCTH IS WMHBAa/IM/IOB NIOMEIeHUH YKa3aHHbIX
OpraHM3alui, IIPU/IEraloluX TepPUTOPHIA 1 NIPEJlOCTaB/IAEMBIX YC/IYT;

- MHEHHE TIo/lyuaTesiel yCIyr o KayecTBe YC/IOBHMHM OKa3aHHS yCIyr B LeIsx
YCT@HOB/IEHHS! y/IOB/IETBODEHHOCTH TPAXKaH YC/IOBHUAMM OKAa3aHMs ycayr (aHKeTHpOBaHMe,
MHTEPBLIOMPOBAHNE, Te/Ie()OHHBIA OMpOC, MHTEPHeT-OMpPOC, B TOM YHC/e Ha O0HULMATIEHOM
calTe OpraHU3aLMK COLHATEHOIN cheps! U T.I.).

8. B cootBercTBHMM C pacrnopsokeHveM MUHHCTEPCTBA  Ky/bTYphl Poccuifckoi
Depepatmu ot 18.12.2020 roga Ne P-1681 «O Meroguueckux PEKOMEHJALUAX TI0
OPraHM3alii W TIPOBEJEHHUI0 HEe3aBHCUMOI OLIEHKH KauyecTBa YC/IOBHM OKasaHHsI yC/Iyr
OpraHusalMsMHM B cepe Ky/bTypb», 06BEM BBIOOPOYHOM COBOKYNHOCTH PeCroHAeHTOB
(urc/IeHHOCTE TOMTyyaTeneit ycyr, NOA/IeXalKX OMpOCy) /ISl BIABJIEHHS] MHEHHUs IPaK/aH
(opmupyercs ans Kaxkzoii OPraHW3alMK Ky/IbTYPhl B 3aBUCHMOCTH OT 06LIeH 4YHC/IeHHOCTH
TnojyyaTesiell yCIyr B JAHHOM OPraHM3aL|M B TeueHHe KaJleHAapHoro roga (nasee — o6nem
reHepabHOH COBOKYTIHOCTH), MPEALIECTBYIOLIET0 IO/ TPOBEJEHUS HE3aBUCMMOI OLeHKH
KayecTea.

Anst nonyuyenuss 06BLEKTUBHOI KapTHHBEI  y/|0B/IETBOPEHHOCTH T10/TydaTeneil ycayr
KauecTBOM yC/IOBUI OKa3aHHsl YC/IyT BCe OPTaHHM3aliiK Ky/IbTYPbI pasjie/leHbl Ha 5 KaTeropuy,
B 3aBUCHMOCTH OT KO/IMYECTBA MoJIyyaTesieil yC/IyT, 4To HO3BOIMT AL KOKJ0H opraHusarmu
OrpeAenuTh HeoOX04MMOe KOIMYECTBO COBHPAEMbIX aHKeT:

Ne KonnyecTBo nonyuareei YCIIyT Ko/mmuyecTBo aHKeT B roj
I MeHee 1 000 yenoBex B roz He MeHee 50

II | or 1000 zm05 000 yenosek B rof He meHee 100 u He 6osiee 600

II | or 5000 g0 12 000 uesioBek B roj He meHee 150 u He Gosee 600

IV | 0T 12 000 z0 50 000 yeoRexK B roj He meHee 450 u He Gosee 600

V__ | 6onee 50 000 yenosek B rog He MeHee 450 u He 6oee 600

9. OpraHusals-OrepaTop Mpe/CTaBaseT B MHHHCTEPCTBO Ky/JbTyph! Benroposckoii
00/1acTi pe3y/ibTaThl He3aBHCHMOI OL|eHKH OpraHu3al{iii Ky/IbTYpbL.

10. MunucrepcTBO Ky/ZbTypel Benropoackoit o6nactu npesacrasnsier Pe3y/bTaThl
HE3aBUCHMOH OLIeHKH B OOII|eCTBEHHEIH CoBeT TpY MUHHCTEPCTBE Ky/JbTypsl Benropozckoit
00/1acTH 110 TIPOBEJIEHHI0 HE3aBHCHMO OLEHKM KauecTBa YC/IOBUM OKas3aHHs yCIyr
OpraHM3alMsAMHU B Cepe Ky/IbTypsl (gasee - Coset) a1 yreepxaenus. IToce YTBEpKJeHHs
CoBeToM pesy/bTaThl He3aBHCHMOi OLIEHKH OpraHM3aliiii Ky/IbTyphl Pa3MelIaloTCs Ha caiiTe
bus.gov.ru, a Takke Ha oduLHaTEHOM caifte MHUHHCTEPCTBa Ky/IbTYphl Benropojckoii o6mactu
(www.belkult.ru) B pasaene «HesaBucumas OLIeHKa».

11. HesaBucuMasi OLEHKA B yupeXKeHHsX NIpoBOAUTCS exeroAHo. [lepuoguuHoCTD
TPOBE/IECHHs] HE3aBUCHMON OLIeHKH B OTHOLUEHMM OZHOM M TOH ke OpraHMU3allii — He yarle
€M O/IHH pa3 B TO/l ¥ He pe)ke UeM O/IUH a3 B TPH roja.




ITpunoxenue 1

IToxka3aren,
XapakTepHu3yiomue 001He KpUTePHH OL[eHKH KayecTBa YC/IOBHH
OKa3aHUs yC/IyTr OPraHU3alHAMHU KY/IbTyPhI

3HaueHue
Ne Maxkcu- RS Y nokasare/s
IToxkazarensn MaJIbHas C y4eToM
n/n noKa3sare/s
Be/IMUMHA ero
3HAYHUMOCTH

1. | Kpurepuii «OTKPBITOCTH H JOCTYIIHOCTH uH(popManuH 06 OpraHu3anUK KyILTYphI»

1.1. |CooTBeTcTBHe MHpOPMaIMH 0 AestensHOCTH | 100 GaioB 30% 30 6annos
OpraHu3allyy, pasMelreHHOMH Ha
00LeA0CTYTIHBIX HHPOPMALMOHHBIX PeCypCax,
TNepevHi0 UHpOpPMaIMK ¥ TPeGOBaHUAM K Heil,
YCTaHOB/IEHHBIM HODMAaTHUBHBIMH IIPaBOBBIMH
aKTaMu':

- Ha ’HQOPMALMOHHBIX CTEH/AaX B MOMeIeHHH
OpraHu3aluu;

-Ha OoQHUMaNbHOM caiiTe  OpraHM3alM
B HH(OPMaLMOHHO-Te/IeKOMMYHHKALMOHHOH
cetd «MIHTEpHET»

1.2. |OGecnieuerie Ha  odpuIMaILHOM  caiite | 100 GasUioB 30% 30 6anios
OpraHu3aly Haluuks U QYHKI[UOHHPOBAHMS
AMCTaHIIMOHHBIX CrIoco6oB 06paTHOM CBsI3M
H B3aMMOZIEHCTBUA C MOJTyYaTe/IsIMU YCIIyT:

- TesiedoHa;

- 3/IEKTPOHHOM IOYTEI;

- /IEKTPOHHBIX CEePBHCOB (dopma A/s rnojadu
5JIEKTPOHHOI'O

obpalLeHns1/Ka/100b1/ TIpeAI0Ke HUSL; paszen
«HacTo 3ajjaBaemble BOMPOCHI»; MOTyYeHHE
KOHCy/IbTalluM TI0 OKa3bIBaeMBIM yC/Iyram
ump.);

- oDecrieyeHHe TEXHUYECKOH BO3MOKHOCTH
BhIDOKEHWs] [OJlyyaTelleM YCIyT  MHeHHs
0 KayecTBe OKas’aHWsl YCIyT (Ha/JMuhe aHKeThI
AJi1 Oompoca TPaXX[aH WIM TMIIEPCCBUIKM Ha
Hee)

1.3. |Monst monyuareneit ycnyr, ypnosnerBopeHHsix | 100 6amior 40% 40 6amnnos
OTKPBITOCTBIO, IIOJIHOTOM M JIOCTYIHOCTBIO
MH(OPMALMH O JeATe/IbHOCTH OpraHW3aliiy,
PasMeLleHHOW Ha WH(OPMaLMOHHLIX CTeH/Iax,

' Cratbst 36.2 3akoHa Poccuitckoii ®epeparpu ot 9 okAlps 1992 r. Ne 3612-1, npuka3 MuHKy/meTYpel Poccuu or
20.02.2015 Ne 277 «O6 yrBepxzeHmu TpeGoBammii K COAepxaHuio H (opMe nNpesOCTaB/eHUss HMHYOPMALMH O
AeATe/IbHOCTH OPraHW3allHii Ky/IbTYPBI, Pa3MeLleHHOH Ha OHLMAIBHBIX caliTax YTIOJTHOMOYEHHOr'0 (he/iepa/bHOro oprada
HCTO/THHTe/IbHOM BJIACTH, OPraHOB IOCY/apPCTBEHHON BJIACTH CcybObekToB Poccuiickod Defiepaliuu, OpraHOB MECTHOTO
CaMOynpas/ieHHs W OpraHW3alliif Ky/JbTyphl B CETH «MHTepHeT» (3aperMcTpUpoBaH B MHHHCTEPCTBE  HOCTHIMH
Poccuiickoit ®ezeparpiu 8 mas 2015 ., PeTHCTPaLMOHHLIH Homep 37187).



Ha caiite B MH(OPMaLIMOHHO-
Te/leKOMMYHUKALMOHHON ceTH  «MHTepHeT»
(B % or ofwero uncaa ONpPOIIEHHBIX
TIoJTy4aTesieit yciyr)

Hroro

100%

100 6annos

Kpurepuii «KomdopTHOCTE yc10BHii npejocTaB/ienust yCayr»?

2.3

Obecrieuene B opraHusalM KOMQOPTHBIX
YC/IOBHHA /151 [IPe/|OCTAB/IEHHS Y CIIYT:

- HamMude  KOMQOPTHOH  30HBI  OT/BIXa
(oxupanus);

- HaIMYMe ¥ TOHATHOCTb HABHTaLUM BHYTPU
OpraHu3aluy;

- AOCTYTIHOCTb TTMTBEBOM BO/LI;

-HalMuyMeé W JOCTYIHOCTb  CaHMTapHO-
TUTMeHUYeCKUX TIOMell|eHHi (uucroTa
TIOMeILleHHH, HaJIMuke MbLIa, BO/bI, TyaJeTHOH
Oymarw u mp.);

- CAaHUTapHOe COCTOsIHUE TIOMelL[eHUiH
OpraHu3aluii;

- BO3MO>XHOCTb OpoHupoBaHus
YCIYTW/OCTYIIHOCTE  3alTUCH Ha TMOJy4YeHHe
ycayru (no TesneoHy, C HCIIOIb30BaHHEM CETH
«HTepHeT» Ha  obuLMaTBHOM  caiiTe
OpraHM3alliy, PU JIMYHOM TOCEIeHHUH H TIp.)

100 6asuioB

30%

30 6ayuioB

e

Honst monyuareneii yciayr, yaoB/IeTBOPeHHBIX
KOM(QOPTHOCTBIO ~ YC/IOBHM  IpejOCTaB/IeHHs
ycnyr (B % or objero umc/ia ONMpOLIeHHBIX
T0/1yyaTesieit ycayr)

100 6annoB

30%

30 6amnos

Hroro

100%

100 6a/1oB

3,

Kpurepuii «locTynHOCTB yOIyr /ISt HHBaTHOBY

5

OGopyzaoBaHue TeppUTOPHH, TIPUTIEraOLIeH

K OpraHMsallviy, ¥ €e IIOMELIeHUHd C y4eToM
AOCTYITHOCTH Ji/1s1 HHBaJTH/[OB:

- obopyoBanue BXOZHBIX rpyTI
NaHy CaMK/TI0{beMHBIMH IU1aThOpMaMy;

- HA/IMude  BBIAE/NIEHHBIX  CTOSIHOK  JyIsl
aBTOTPaHCIIOPTHBIX CPe/ICTB HHBA/IU/IOB;

- HaJTHuue a/lanTUPOBAHHBIX midTOoB,
TOpYUYHeH, pacIIMPEeHHBIX JABEPHBIX TPOEMOB;

- HallMule CMeHHBIX KPece/-KO/IsCOK;

- HATMYWe  CrelanbHO  0BO0pY/I0BaHHBIX
CaHUTapPHO-TUTMEHUYeCKHX TIOMELLeHHIA

B OpraHU3al[iu

100 bamnos

30%

30 6amnoB

? [\aHHbI# KPHTePHIi He IPHMEHHM K Teatp
36.1 3akona Poccuiickoit degeparpu ot
* [laHHEBIH NOKa3are/h He TIPHMEHsIeTCs
B ciyuae HaxoxueHus opraHM3aim

Munmcrepcrse tocTHimu Poccuiickoii ®epeparpan 10 gexabps 2015 r., percTpalMOHHBIA HO

a/IbHO-3PEJIMIIHBIM H KOHLIEDTHBIM OpPraHM3allysIM B COOTBETCTBMM CO CTATbeli
9 okTabps 1992 r. Ne 3612-1.

K OpraHM3aliisaM Ky/IbTYPbI, Pa3MeIjaioIuMCst B 06beKTax Ky/ILTYPHOTO Hac/ie/us.
U KyIbTypel B 00BEKTe Ky/IbTYpHOrO Haci

€[Hs TMPUMEHSIOTCA I10Ka3aTesiy,
TpeAycMoTpeHHble TyHKTOM 8 Ilpukasa MuHKy/asTypsl Poccum or 20.11.201

5 Ne

2834 (saperucTpupoBaH B

mep 40073).




3.2,

Obecrieyenrie B opraHM3aluu
AOCTYITHOCTH,  TIO3BOJISFOLLMX
No/lyyaTh yCAYTHM HapaBHe C
BKJ/THOYasT:

- AyO/IMpoBaHMe Ui MHBA/IWZOB MO CAYXy W
3PEHHIO 3BYKOBOM M 3pUTe/TbHOM HH(POPMALH;
- Ayb/MpoBaHHe HaanMcel, 3HAaKOB W MHOIX
TeKCTOBOH M rpaduueckoii uH(popmarmu
3HaKaMH, BBINO/THeHHBIMH pensedHo-
TOYEUHBIM IIpudTOM Bpaiins;

- BO3MOXHOCTb TPEAOCTaB/IEHHs] WHBAIUaM
mo cayxy (CIyXy M 3peHHI0)  ycayr
Cyp/oriepeBoJUHKa
(TudrocypzonepeBogumKa);

- Ha/IMuue aJlbTepHAaTHUBHO BEpPCUU
O(HLMANBHOTO CaiiTa OpraHM3alid B CeTH
«HTepHeT» A1 UHBAIMIOB 11O 3peHUIO;

- TIOMOLIIb, OKasbIBaemast paboTHHKaMu
OpraHM3aljiy, TMpOLIeAIIMMH HeoGXoauMoe
o0yuenne (MHCTpyKTHpOBaHHe) (BO3MOKHOCTE
COMPOBOX/eHHs1 PabOTHUKAMM OpraHM3alK);
- Ha/lMY¥e  BO3MOXXHOCTH  IpPeJ0CTaB/IeHHs
YCIyTd B JWCTaHLIAOHHOM PEXHMEe WIM Ha

AOMYy

YCJIOBHiA
MHBa/IAJaM

APYTHMH,

100 6annoB

40%

40 6a/uioB

3.3,

Hons monyvateneif yciyr, yAoBIeTBOPeHHBIX
AOCTYIIHOCTBIO YC/YT /i1 UHBaNMU/oB (B % OT
ofLlero uYMC/Ia ONPOLIEHHBIX TOJIyYaTesedt
YC/IyT — UHBA/TU0B)

100 6annos

30%

30 6amnos

HToro

100%

100 oanoB

Kpurepuii «/[00poxe/iaTeIbHOCTD, BeX/THBOCTHL paboTHHKOB opraH

u3agun»*

4.1.

Hons monyuaresnell yciyr, yZOB/IeTBOPeHHBIX
A00poKenaTeIbHOCTBIO, BEX/IMBOCTBIO
PabOTHHKOB OpraHM3aluH, 00eCreurBaroIHX
MEePBUYHBIA  KOHTaKT W HMH(OPMHMDOBAHHE
nojyyaressi yciayru (pabOTHMKH CIIpaBOYHOMA,
KaCcCHpbl M TIpOYee) NPH HErOCpPeCTBeHHOM
obpamenyy B opranusaumio (B % oT ob1ero
4KC/la ONPOLIEHHbIX IT0/TydaTesieil yciyr)

100 6aioB

40%

40 bayuioB

4.2.

Honst monyuareneii yciyr, yaoBneTBopeHHbIX
A06poKenaTeIbHOCTbIO, BEXX/IMBOCTBIO
PaGOTHUKOB OpraHM3aLH, 06eCcreyHBaroLKX
HETOCPe/ICTBEHHOE OKas3aHWe YCIyTM Ipu
obpaiennu B opraHusaiuio (B % ot obiero
UKMCJ/1a ONPOILEHHBIX I0JIy4aTesnei ycyr)

100 6a1oB

40%

40 6annoB

4.3.

Honsi nonyuareneit ycnyr, ypoBneTBopeHHbIX
106poXKenaTe/IbHOCThIO, BEXX/TUBOCTBHO
PabOTHHKOB OpraHM3aLK NPH KUCTIONb30BAHUH

100 6annoB

20%

20 6annor

4 JlaHHBIA KpuTepuii He TIPUMEHHMM K TeaTpa/lbHO-3PeTHIHEIM

36.1 3akoHa Poccuiickoii ®egeparyu ot 9 oKTs0ps 1992 r. Ne 3612-1.

H KOHLIePTHEIM OpraHM3allisM B COOTBETCTBHH CO CTaTheit




AWCTAHIIMOHHBIX (OpM B3aUMoAeHCTBUA (110
TeleOHy, TI0 3J€KTPOHHOH TmouTe, C
TIOMOLIBIO  3/IEKTPOHHBIX CEpPBHUCOB (I10a4yy
3JIEKTPOHHOT'O

oOpaiileHHs/5kano6/npe/Io)KeHuH, 3amucy Ha
TNOJyYeHHe YCIIyTH, MO/TydeHHe KOHCY/IbTal[H
N0 OKasplBaeMbIM yciayram U mp.) (B % or
OOLjero uMc/Ia ONMPOLIEHHBIX —TO/TyyYaTeseit

yciyr)
Hroro 100% 100 6anoB
3. KpuTepuii «Y10B/1eTBOPeHHOCTD YC/IOBHAMH 0KA3aHHASA ycayr»®
5.1. |fons nonyuateneii ycayr, xotopsie rotossi| 100 6auios 30% 30 6amioB

PeKOMeHJ0BaTh OpPraHU3aliii0 POJCTBeHHHKAM
W 3HAaKOMBIM (MoriM ObI ee PEKOMEH/I0BATh,
e Gel  ObUla  BO3MOXKHOCTB BbIOOpa
opraMszauuu) (B % or obujero umcia
OMpOLIEeHHBIX MO/Ty4Yaresiell ycyr)

5.2.|lonst nonyuareneit ycayr, ygosneTBopeHHsix| 100 6aios 20% 20 6anoB
rpagukomM pa6oThl opraHusauum (B % oOT
OOIiero uMCia ONMPOLUEHHBIX —TIOTyYaTeseit

yenyr)

5.3. | fonst mosyyareneii ycryr, yaoBneTBOpeHHBIX B | 100 6a/u1oB 50% 50 6atoB
LEeZ0M  YC/IOBMAMH  OKa3aHWs YCIyT B
opranmsalii (B % or obmero uucia
ONpOILEHHbIX TI0/TyYaTesell yC/Iyr)

Hroro 100% | 100 6annoB

ITpunoxenue 2

AHKeTa /sl H3yUeHHs] MHEHHI [0/TyqaTesiei yCayr
B OpraHu3anusax cepbl Ky/JIbTypbl

YBaxaeMmslii pecioHjeHT!
IIpurnamaem Bac npuHATE yyacTHe B He3aBHCHMOIH OLIEHKe Ka4yeCTBa yC/IOBHI OKasaHUs YCIyT
OPraHH3aLysAMK Cephl KY/ILTYPbI, B KOTOPOI BhI siB/IseTeCh oy yaTesiem YCIyT.
AHKeTa aHOHMMHasl, pe3y/IbTaThl 6Y/yT IIpe/CTaB/Ie k! B o6obmenHoM Brje Ha caifrax bus.gov.ru u
narod-expert.ru B pasziesie «He3aBHCHMast OLieHKa»

1. Ilpum nocemesnn oprammsanyuu obpamanuce au Bel K HHpopManHu o0 ee
AEATE/NTLHOCTH, Pa3MeIeHHOH Ha HH(OPMALIHOHHBIX CTeH/|aX B NOMeI{eHUAX OpraHu3amnum?

1) [Ma

2) Her (nepexodume k eonpocy 3)

2. YposiersopeHbl 4 Bl 0TKPBITOCTBIO, TIOTHOTOMH M AOCTYNIHOCTBI0 HH(pOpPMaLuH o

ACATE/IbHOCTH OpraHM3allMH, pa3sMelleHHOH Ha HH(OPMAIHOHHBIX CTeHJaX B MOMEeIeHHH
opraHusanuu? :

> JlaHHBIHA KPUTepUil He IPHMEHUM K TeaTpa/bHO-3PE/HIIHEIM H KOHLIEDTHBIM OPraHM3al[isM B COOTBETCTBHH CO CTATheik
36.1 3akona Poccuiickoii degeparpu ot 9 okT6pst 1992 r. Ne 3612-1.



1) [a
2) Her

3. TMonb3oBamuck au Bel opuumansHbIM caiiTom OpraHM3auyH, 4To0bI MOJYYHTH
HH(pOpMaIHIO 0 ee AeATe/IbHOCTH?

1) Ha

2) Her (nepexodume k eonpocy 5)

4. YpoBnerBopeHb! 1M Bbl OTKPBITOCTBIO, MOTHOTOM H AOCTYNHOCTBLIO HH(pOpMauM o
AEATE/ILHOCTH OpPraHM3aliiH, pasMelleHHOH Ha ee o(MIHANILHOM caiiTe B HH()OPMAaLHOHHO-
Te/IeKOMMYHHKAIHOHHO# ceTH "WHTepHer"?

1) Jda

2) Her

: 5. Yposnersopensi / Bbl KomdopTHOCTBIO YC/IOBMH IIPE/JOCTaB/IeHHs] yCIyT B
OpraHMsanuy (Ha/Myue KoMQOPTHOH 30HBI OTABIXa (oxXMAaHMA); HaIMUHMe W TNOHATHOCTH
HaBHTalMH; Ha/lMYHe NHTbeBOH BOABI; HA/IMYHE M /JOCTYIIHOCTL CAaHHTAPHO-THIHEHHYECKHX
TMOMEIIEHHH H MX Y/|0B/IETBOPHTE/IbHOE CAHUTAPHOEe COCTOSIHHE; TPAHCHOPTHAsA [JOCTYNHOCTD;
AOCTYMHOCTL  3aMMCH Ha MojJydeHHe ycayrH (mo TenedoHy, Ha oHUMaILHOM caiiTe
OpraHH3anMH, nocpeacTBoM noprasna 'ocycayr)?

1) [a

2) Her

6. Hmeere mu Ber (wm suno, npejCcTaBHTe/IeM KOTOporo Bel sBIsieTech)
YCTaHOB/ICHHYI0 DY HHBA/IHJHOCTH?
1) [Ha

2) Her (nepexodume k eonpocy 8)

7. YpoBiersopeHB! M Bbl A0CTYNHOCTBIO NpefoOCTaB/IeHHA YCIyr AJA UHBAIHJ0OB B
OpraHu3aiuu?

1) [Ma

2) Her

8. Ypnoenersopene! im Bul Jo6poiKenaTebHOCTBIO BeX/IHBOCTBI0 PaloTHHKOB
OpraHM3anuH, 00ecrneyHBaOLMX MePBHYHBIH KOHTAKT C MOCeTHTE/ISIME H uH(popmMupoBanue 06
yolyrax npH HermocpeACTBeHHOM ofpameHny B opraHusanuio (paGoTHHKM CTIPAaBOYHOM, KaCChI
H npouHe paboTHHKH)?

1) [a

2) Her

9. YpnoenerBopenni u Bbl J006poKeNnaTe/ILHOCTEIO H BeX/THBOCThIO paboTHHKOB
OpraHM3anuu, o0ecneyHBAIOLIMX HENOCPeJCTBeHHOE O0Ka3aHHe YCIyTH npu ol0pamesuu B
opraHu3anuio (bub/morekapu, 3KCKYpCoBo/bI M mpoune paboTHHKH)?

1) MHa

2) Her

10. ITonb3oBamuch i Bl KAKHMU-THG0 AHCTAHIMOHHBIMH CIoCoGaMu B3aMMOJeHCTBHSA
C opranmsanueii (TezedoH, 3/1eKTPOHHAsA MOuYTa, 3/1eKTPOHHBIH cepsuc (dopma pnsa mogaum
/IEKTPOHHOro  ofpamieHusi (kamolbl, mpeaIOKeHHs), No/lydyeHHe KOHCYJAbTAlHH 1o
OKa3bIBaeMbIM yclayram), pasaen "Yacro 3agaBaeMbie BONPOCHI", aHKeTa /I ONpoca rpaxjaH
Ha caiiTe H npouHe.)?

1) MHa

2) Her (nepexodume k eonpocy 12)

11. Yposnereopensl 1 Bbl [06p0XKeaTebHOCTHIO H  BeX/IMBOCTBIO paboTHHKOB
OPraHH3alHH, C KOTOPbIMH B33aHMO/eHCTBOBA/IM B [JUCTAHIHOHHOM tdopme (o Tenedony, mo
37IEKTPOHHOH 10YTe, C MOMOIIBI0 3/1E€KTPOHHBIX CepBHCOB (/1A MOJAYHM 3JIEKTPOHHOIO
ofpamenus (ano6b1, IpeaIoKenus), TO/TyeHHs KOHCY/IbTAL{HH 110 0Ka3bIBaeMbIM yC/IyTram) U
B NPOYHX AHCTAaHIIHOHHBIX hopmax)?

1) Ha



2) Her

12. T'oToBbI 11 BbI peKOMeH0BATH JaHHYIO OpraHu3anHio PoACTBEHHHKAM H 3HAKOMBIM
(w1 Mor/iu 661 Bl ee peKoMeH/10BaTh, eC/TH 6bI GBLIA BO3MOXKHOCTE BbI0Opa opraHu3anum)?

1) [Ma

2) Her

13. YpoBnerBopens: m Boi OPraHM3aIHOHHLIMHM YC/IOBHSIMH TIPeJ0CTaB/IEHHA YC/IyT
(rpajuxom paGorer opranmsanuu (mogpaspesienus, oTAeNBHBIX CIe{HA/IHCTOB); HaBHUralHeH
BHYTPH OpPraHM3aluM (HaiMuue HH(OPMALHOHHEIX Tab/IHueK, yKa3areJied, CHTHa/IbHBIX Tab,1o,
HH(OMATOB H mpouee)?

1) Jda

2) Her

14. Yposnersopens: nu Bol B nieiom YC/IOBHAMH OKa3aHHMA YC/IYT B OPraHH3aum?

1) MOa

2) Her

15. Y qoBeTBopensi i Bl KauecTBOM MPOBOAMMBIX MePONPHATHHA JaHHOH OpraHH3amueii?
1) la
2) Her
16. ITocemaere tn Bb1 Ky/IbTypHBIE MepONpHATHs Ha Pery/isipHoi 0CHoBe?

1) da
2) Her

Bnaropapum 3a yuactue B onpoce!



OuneHouHsIi mMCT

Ka4ecrsa yC/10BMH 0Ka3aHUA yCIyT OpraHH3aUsaMH Ky/JIbTYPbI

MynuuynansHeiii pation, TOPOJACKOM OKpyr

[Tpunoxxenue 3

Hata npoBejenus HUCC/Ie0OBaHUS « » 2025,

®.1.0. 3kcnepra
HanmenoBanue yupexgenus

Ne
n/n

Kputepun n nokasarenu kauecrsa paboTs!

3HaueHHe
nokKasare/jis

Pe3synbTaThl
OLleHKH

1'

(B 6a/u1ax)
Kpumepuii «Omkpbimocmsp u docmynHocmsb uHpopmayuu 06 Op2aHu3ayuu
Mbmmbl»

1.1

CoorBercrBHe wuHpopmanguu o AeATe/IbHOCTH
OpraHu3aIuu, Pa3MelLeHHOH Ha
HH(pOpMaHOHHBIX CTEHAAX B  NOMeIIeHHH
OpraHu3aIMH nepeyHio HHbopMauu H
TpeGoBaHUAM K HeH, YCTaHOB/IEHHBLIM
HOPMAaTHBHBLIMH NPABOBbLIMH aKTaMH:

LI

-AaTa  CO3JaHMs  OpraHM3aluu Ky/JIbTyphl, ee
y4upeAuTesb,  yupejWTeNH, MeCTO HaxO0XXIEHHs
OPTdHM3alMH  Ky/IbTYyphl M ee (HIMa/IoB (mpu
HalMYKM), DeXHM, rpaduk paboTel, KOHTaKTHbIE
Tesle)OHBI M ajipeca IeKTPOHHO MOYTEL;

13,2

- CTPYKTYpa W OpraHel yrpaB/ieHus OpraHu3aru
KYJBTYDEI;

3.1.3

" BUAbl TIDEJIOCTAB/IAEMBIX  yC/IYT  OpraHM3alyien
KY/IbTYDBI;

1.14

- MaTepHaIbHO-TEXHUYECKOoe obecrieueHne
Tpel0CTaB/IeHusI YCIIyT;

Lo

- KOITHA yCcTaea OpraHu3anuu KY/ILTYPHI,

1.1.6

- KOITHsI IU1aHa (¥HaHCOBO-X035HCTBEHHOMN
AeATe/IbHOCTH OpraHu3alu KY/ILTYpBI,
YTBeDXX/IeHHOr 0 B YCTaHOBJIEHHOM
3aKOHO/|aTe/IblCTBOM Poccuiickoii Deneparmu
nopsjKe, WIA OHO/PKeTHOH CMeTbI (uadopmarms 06
o0beMe npesocTaBseMbIX yoyr);

1L.L7Y

- KOIUA  IOKyMeHTa O MOpsigKe NpeoCTaBIeHms
TUIaTHLIX YC/IVT;

1.1.8

- UHOOpMalL[us, KOTopas pasmelaercs,
ONyO/IMKOBBIBAETCA 110  peureHmio OpraHu3aLuu
Ky/IbTypbl, a Takxke HHOopMmars, pasmelieHHe u
Ony6/IMKOBaHHe KOTOPOIi AB/IIOTCS 00s13aTe/IbHBIMH B
COOTBETCTBMM C 3aKOHOZATEbCTBOM POCCHICKOl
Desiepaliyu;

119

- UHasl orpejeisieMas YTIO/IHOMOYEHHBIM
desepanbHeIM - opraom VCTIOJTHUTENbHOH  B/1acTH
Heo0X0AMMas /I MPOBeJEHHS He3aBUCHUMO OLI€HKH
MH(pOpMauys  (Hampumep, HOPMaTHBHO-TTPaBOBLIE
AOKYMEHTbI, OLHOYHbIE JIUCTBI, aHKETHI A1 orpoca

0 6a/10B -
OTCYTCTBYeT
Heobxoaumas
HHpOopMarus;

no 10 6anior 3a
Ka)K/[0e yC/IOBHe
- HaJTH4ue
nHbopMaru
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rpaXk/iaH MoJIyyaresiel yeayr 4 T.A0.);

1.1.10

- HQOpMal¥A O TIPOBEeleHHWH He3aBHUCHMOW OL|eHKH
KauecTBa (B T.4. CPOKM TNpOBeJieHUs He3aBUCUMOM
OLIEHKM KauecTBa, KOJIMYECTBEHHbIe pe3y/IbTaThbl
OL[eHKM, TIUIaHbl II0 YCTPaHEHHIO BBIAB/IEHHBIX
HEe/JJOCTaTKOB)

umepuu «KomdopmHocmb Il n

OOecrieueHne B OpraHM3alMd  KOM(OPTHBIX
YC/IOBHH /ISl PeJJ0CTaB/IeHHs YCIYT:

.5 i |

- Ha/Myre KoMGOPTHOM 30HbI OTABIXA (0XKUAaHHA);

V.5 I

- JOCTYIIHOCTb IUTHEBOH BOJBI;

4

- COOTBETCTBHE TIOMeILeHUsT JEeHCTBYIOLMM
CaHWTapHbBIM  HOpMaM  (OTCYTCTBHE  IUIECEHH,
NIOCTOPOHHMX 3aMaxoB, ITPOTeYeK KPOBJIK M T.IL.);

2.1.4

- HA/IMYMe U JJOCTYITHOCTh CAHUTapHO-TMTHeHHUEeCKUX
TOMeILeH!H (YHUCTOTa MOMEIIeHHH, Ha/lMuhe MBbLIA,
BO/bI, Tya/leTHOM Oymaru u mp.);

240

- HUIMUHMe U  TMOHSATHOCTh
OpraHu3alyy;

HaBUTallMM  BHYTPH

2.1.6

- BO3MOXXHOCTb OpPOHMPOBaHHS YC/IyTH/IOCTYTIHOCTD
3aNMCH Ha To/lydyeHWe ycayrd (rmo TenedoHy, C
MCI10/1b30BaHueM ceTH «VIHTepHeT» Ha O(QHI[HAIEHOM
calTe OpraHW3alliH, IIPH JTUYHOM TOCEIeHHH U I1p.);

P by

- Ha/4ue rubkoro rpaguka paboTel B COOTBETCTBHH
C 3aMpocaMH Hace/IeHus]

0 6a10B -
OTCYTCTBYIOT
KOM(OpTHBIE
yCJIOBUS;

no 20 6amioB 3a
KaX/ioe yC/I0BHe
- Ha/Iuuue
Ka)KI0ro 13
KOM(OPTHBIX
YCIOBUH AJ1s1
TIpejOCTaB/IeHUsI

yaayr

3.

Kpumepuii «/TocmynHocmb ycay2 018 uH8a1u008»

i

Obopy/ioBaHne TeppUTOPHH, NpPHIEralOmEeH K
OpraHM3anMH, M ee TJIOMeIeHHH C YUYeTroM
AOCTYNHOCTH /I MHBA/IM/IOB:

%l.1

- obopyoBaHKe BXO/JHBIX
NaH/1yCaMM/TI0fbeMHBIMHU TUIaThOpMaMH;

rpymm

3.1.2

- HAJTH4YHe BBIZI€/TeHHBIX CTOSHOK
dBTOTPAaHCIIOPTHBIX CPeICTB WHBA/IM/0B;

IJ1st

13

- HA/IMYhe aJlaNTUPOBAHHBLIX JU(TOB,
pacIIMpeHHbIX JBEPHBIX ITPOEMOB;

TIOpYYHeH,

3.14

- HWJIMUHE CMEHHLIX KpeCe/-KOJ/IACOK;

315

- HA/IMYKe CrieljHanbHO 060pyAOBaHHBIX CaHWTapHO-
TUTHeHUUYEeCKUX TIOMEILeHWI B OpraHu3al[in.

0 6anoB -
OTCYTCTBYIOT
YCJIOBUS
JIOCTYITHOCTH JiJIst
WHBAJIUJIOB;

o 20 6a/u10B 3a
KaX/i0e yCc/I0BHe
- Ha/THuHe
KaXK/IOro u3
YCI0BUH
JIOCTYTIHOCTH /IS
MHBAJIM/I0B

3.2

O0Oecnieuenue B OpraHu3aIHHu YC/IOBHH
JAOCTYIHOCTH, I103BOJ/IAOIIMX HHBA/IHAaM
N0/Iy4aTh YCJIYTH HApaBHe C PYTHMH, BK/IIOYast:

3.2.1

- Ayb/MpoBaHue il MHBA/MKJOB TI0 C/IYXY U 3PEHMIO
3BYKOBOH M 3pUTEJIbHOI HHGOpMAaI[HH

Sl

- ayb/poBaHKe HaJucel, 3HAaKOB U MHOM TEKCTOBOM
7 rpaduuecKon H“HGbOpMaLMH 3HaKaMH,
BBITIOJIHEHHBIMH  pe/lbe(HO-TOUeYHbIM  IIPU(TOM
Bpaiisi;

Sl it

- BO3MOJ>KHOCTb IIPEJ0CTaB/IeHAs UHBAIMJAM I10 C/IyXy
(clyxy M 3peHMI0) YCIyT  CypAONepeBoJuMKa
(TudocypaonepeBo UHKa);

3.2.4

- HA/IMUKe anbTeDHAaTUBHON BEepCHH O(HIMAaILHOrOo
calTa opraHu3auuu B ceTH «VHTepHeT» [uId

0 0asL10B -
OTCYTCTBYIOT
YCJIOBUS
JIOCTYTIHOCTH,
T103BOJISIIOLLE
WHBaIW/IaM
TI0/Ty4aTh YCIyTH
HapaBHe C
APYTHMY;

mo 20 6anioB 3a
KaXk/ioe yC/IOBHE
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HMHBA/IM/IOB 110 3PEHHMIO; - HaJIuuue
3.2.5 | - momoms, oKasbiBaemass pabOTHHKaMU OpraHmM3aliiy, | Kax/oro us
IIpOLIeAIIUMH HeoOxoaumoe obyueHue | ycIoBHi
(MHCTpyKTHpPOBaHKe) (BO3MOXXHOCTL COTPOBOXK/EHHUS MOCTYITHOCTH,
pabOTHHKaMu opraHusalym); TIO3BOJISTFOIIUX
3.2.6 | - HaIMUMe BO3MOXKHOCTH TPeIOCTaB/IEHHS yCIyrd B | HHBaIUAam
AUCTAHLIMOHHOM DEXXHMe WK Ha [JOMY T0J/Ty4aTh YCIyTU
HapaBHe C
VMU

[lopmuice gupekTopa opranusanmu

(c pacuMdpoBKoif):

Iloanuce skcnepra (¢ pacumdpoKoi):
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OneHOYHBIH JIHCT

[Tpunoxenue 4

KayecTBa yC/IOBHH 0Ka3aHHA YUIYT OPraHu3alHAMH KY/JAbTYPbI

]KQTQQB]E pasMeInarnTCcHd B Oﬁ'LgKTaX KYJIbTYPHOI'0O Hac/JaeAus)

MyHunmnanbHeld paiioH, rOPoACKOi OKpyT

Jata npoBefieHUs1 HCCIEIOBAHUSA « » 2025T.

@.1.0. 3xkcniepra
HauMeHoBaHHe yupexJeHUs

n/n

KpuTepuu u noxkasare/iu Kauecrsa pa6oTsl

3Hauenue
noKasare/is
(B bannax)

Pe3yib-
TaTbl
OLIeHKH

1'

umeputl «Omkpbimocms u docmynHocms uH@O
Ky/bImypbl»

mMayuu 06 op2aHuzayuu

1.1

CoorBerctBHe wuHGpOPDMAIMH © /IeATE/TLHOCTH
OpraHu3anuy, pasMeleHHOH Ha HWH(OPMAaIHOHHBIX
CTeHAaX B TNOMEI[eHHWH OpPraHU3al{U INepPeyHIo
uHopmaiuu U TpeOoOBaHHAM K Heid,
YCTaHOB/IEHHBIM  HOPDMAaTHBHBIMH  [PaBOBBLIMH
aKTaMH:

b ¥

-Aata  CO3JaHMsl  OpraHu3allMd  KyJbTYphl, ee
yupeAuTe/lb,  y4peiWTe/Nd, MeCTO  HaXOXIEeHHs
OpraHM3aLMM Ky/IbTYphl U ee (puiManoB (Ipy HaTUUKMHK),
pexuM, rpaduk paboTbl, KOHTAaKTHbIE TenedoHbl M
azpeca 3J1eKTPDOHHOM I10YTEI;

112

- CTPyKTypa M OpraHbl YIIpaB/ieHHs OpraHM3aljid
KY/bTYPBI;

1.13

-BHIbl  TNPEJOCTaB/IseMbIX YCAYT  OpraHH3alei
Ky/IbTypbI;

1.1.4

- MaTepHaIbHO-TEXHHUYECKOE obecrnieuenie
TNpeJJOCTaBIeHUs YCIIYT;

1A%

- KOIKA yCTaBa OpraHy3salivM KyJ/bTYpHI,

1.1:6

- KOTUst T1aHa (b1HaHCOBO-X03HCTBEHHOM
JlesITe/TbHOCTH OPraHU3aliM KY/IbTYPhI, YTBEPKJEHHOr0
B YCTaHOBJ/IEHHOM 3aKOHOJATeILCTBOM PoccHiicKoi
@esepalii  TIOpAJKe, WM  OIO/DKETHOM  CMeThl
(uadopmanys 06 o6veMe NpeIoCTaBAAEMBIX YCIYT);

L7

-KONMsi JJOKyMeHTa O [OpsifKe IIpeJ0CTaB/IeHus
IJIaTHBIX YCIIYT;

1.1.8

- uHboOpMalus, KoTopas pasmelaercs,
OryO/IMKOBBLIBAeTCS [0  PEIEHHMI)  OpraHM3aljuH
KyJAbTYpbl, a Takke HWHGOpMalWs, pasMelleHre u
ory6/1MKOBaHHe KOTOPOM SIB/ISAIOTCA 06si3aTe/bHBIMH B
COOTBETCTBMM C  3aKOHOJATEILCTBOM  Poccuiickoit
®Peepaiyu;

149

- WHasl omipefiesisieMasl YTI0/IHOMOUeHHBIM (eiepaibHEIM
OpraHOM HCTIOJIHUTE/IbHOM B/IacTH Heobxopumas [yis
NpOBeJIeHHs]  HE3aBHCHMOM  OLIEHKM  HHGOpMalms
(Hanpumep, HOPMAaTHBHO-ITPABOBLIE JOKYMEHTHI,

0 6anioB -
OTCYTCTBYET
HeobxouMas
uHOpMaIHs;

mo 10 6annos 3a
Ka)K/i0e yC/IOBHe
- Ha/IMuue

uH(opMaLH
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OLIEHOUHBIE JIMCThI, aHKEeThI
To/TyyaTesie yCIyT M T./.);

JJI1  Oompoca TpakAaH

1.1.10

- iHpOpMaLMsi O TIPOBEJeHUM He3aBUCHMOM OLIeHKH
KauecTBa (B T.4. CPOKM TIpOBe/IeHHs He3aBUCHUMOM
OLIEHKM KayecTBa, KOJIMYeCTBeHHbIe pe3y/IbTaThl OL[eHKH,
TJIaHbI 110 YCTPAHEHHIO BBISIBJIEHHBIX HEI0CTaTKOB).

Kpumepuii «KomgpopmHocms ycio6uii npedocmagneHus yciayz»

ObecreueHHe B OPraHu3anii KOM(OPTHBIX YCI0BHH
AJIS1 IPeJ0CTAB/ICHUs] YCIYT:

2.1.1

- Ha/lMure KOMGOPTHOM 30HBI OT/bIXA (OXKU/AHUSA);

212

- JOCTYTTHOCTh [TUTHEBOM BO/IbI;

2.1.3

- COOTBETCTBHE TOMEILeHHUs 1eHCTBYIOLIUM CAaHUTapPHBIM
HOpMaM (OTCYTCTBME IUIECEHH, TOCTOPOHHMX 3allaxoB,
NPOTeYeK KPOBJ/HU U T.I1.);

2.1.4

- HAIMYWe M JOCTYMHOCTb CAHWUTAPHO-TUI'MEHUUYeCKMX
noMenieHuii (YKCTOTa TIOMEIeHHH, HalWuie MbLIa,
BO/IbI, TyaJIeTHOM OyMaru u mp.);

2.3

- Ha/IM4He H
OpraHH3alliH,

INOHATHOCTB

HAaBUTalUd  BHYTpHU

2.1.6

- BO3MOXXKHOCTE  OPOHMpOBAHMS  YC/IYTH/AOCTYTIHOCTD
3aMMCH Ha ToyuyeHWe yoiayrd (o TenedoHy, C
UCTIONb30BaHueM ceT «VHTepHeT» Ha O(QUIMaTEHOM
caliTe opraH13alliy, TIPY JIMUHOM I10CeI[eHHH U T1P.);

- Haymure rubkoro rpaduka paboTel B COOTBETCTBHM C
3arpocamMy HacesleHus!

0 6a10B -
OTCYTCTBYIOT
KOM(OpTHbIE
yC/I0BHS,;

no 20 6a/uioB 3a
KaX/ioe yC/I0BHe
- Ha/uye
KaXk/|0ro U3
KOM(OPTHBIX
yCIOBUI A1t
TIpe/ioCTaB/IeHuUs]

yChyr.

Kpumepuii «/TocmynHocms ycayz 018 UH8a1u008»

OOopyfoBaHue TEePPUTOPHH, NpHIeralmei K
OpraHM3anuy, ¥ ee [OMeleHHH C y4YeTroMm
AOCTYIHOCTH JUISi HHBA/IUJI0B:

- OpraHu3alsi pasMellleHHs CrelUaIbHbIX MeCT /s
TpaHCNOpTa MHBA/MJOB (0603HaueHUe CrielHaIbHBIX
NMapKOBOYHBIX ~ MECT  HaseMHOH  pa3sMeTKOM C
0003HaueHHeM KaK Ha MOBEPXHOCTH IapKOBKH, Tak M C
TIOMOIIIBI0 BEPTUKA/ILHOTO 3HaKa U Jpyroe);

% B B

- TVIaHWPOBAaHHE W OpraHW3aL|s TellexXoJHbIX IyTeil
OBWKeHHs (UCTIO/Nb30BaHWe TIpefiyNpeXJAIoNMX ¢
HArpaB/sIOIIMX ~ 3JIEMEHTOB HWH(OPMHpPOBaHUS /ISl
WHBA/IU/IOB C HApYLIeHWeM 3peHHs 1 JIpyToe);

3:3.5

- obopyioBaHKMe BXOZa B 37aHue 00beKTa Ky/IbTYPHOIO
Hacledss WIM Ha ero Tteppurtopuio (obopyzoBaHue
BXOJja POBHOW IUIOLA/IKOM HENoCpejCTBEHHO Mepej,
BXOJHOM [Bepbi0 s obecriedeHusi ero JOCTYITHOCTH
JUIsl MHBAJIM/IOB Ha KPeCc/Iax-KoJISICKax U JJpyroe);

3.1.4

- OpraHM3alys  ImyTe Ha  oOmbexre
Ky/JbTYPHOrO  Haciegus  (TIpOYHOe  3aKperieHue
MPOTHUBOCKOJIB3SILL{EeH NOBEPXHOCTH TIaH/yCOB;
obecrieueHHe MMPOTUBOCKOB3AIMX CBOWCTB CTYyIIeHeH 1

Apyroe) :

JIBIDKEHUSI

0 6annoB. -
OTCYTCTBYIOT
yCJIOBUS
JIOCTYTIHOCTH 15
WHBA/TU/IOB;

no 20 6asioB 3a
KaKjjoe yc/I0BHE
- Ha/TMuue
Ka)X/IOr0 U3
yCI0BUIA
[AOCTYTIHOCTH IS
HMHBa/IU/I0B.
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X ¥

OGecneueHHe B OPraHM3aLUH YCIOBHH JOCTYIHOCTH,
[MO3BOIAIOIMX MHBAIMAAM MOJy4aTh  YCOIYrH
HapaBHe C JPYTHMH, BK/II0Yasn:

J.2.1

- nybMpoBaHue Uil MHBAIMZIOB IO CIyXy M 3peHHIO
3BYKOBOM U 3pUTe/IbHON MH(OPMALH

322

- Ay6/mpoBaHKe HaJTMCeH, 3HAKOB ¥ MHOM TEKCTOBOH H
rpaduueckoii WHGOpPMaLM 3HAKaMH, BBIIOHEHHBIMU
penbedHo-ToueuHbIM 1prdTOM Bpaiis;

3.4

- BO3MOXXKHOCTh TPe/IOCTaB/IeHHs] MHBA/IM/IaM 0 CIyXy
(cnyxy ¥ 3peHHI0)  yOIyr  CypAonepeBO/YMKa
(TrdIocyponepeBoUHKa);

3.24

- HAIMUWe a/lbTePHAaTUBHOM BepcuM  OQHIMATLHOIO
caliTa OpraHu3aLy B ceTu «VIHTepHeT» J/Is HHBAU/0B
110 3pEHHIO;

3eds

- IOMOIIb, OKasbiBaeMash pabOTHMKaMu OpraHM3aluy,
MpOLLeJIMMU HeobOxoauMoe obyueHue
(MHCTPYKTHpPOBaHKe) (BO3MOXXHOCTb  COIPOBOX/EHHs
pabOTHHKaMH OpraHU3aliy);

3.2.0

- HA/TMUMe BO3MOKHOCTH IIPeJOCTaB/eHUs] YC/IYyTH B
JIMCTaHIMOHHOM PeXHUMe WU Ha oMYy

0 0asi0B -
OTCYTCTBYHOT
yCIOBUS
JIOCTYTIHOCTH,
TI03BOJISIOLLHE
MHBa/IMIaM
I10JIyYaTh YCIyTH
HapaBHe C
APYTHMH;

o 20 6anioB 3a
KaX/i0€e yC/IOBHE
- Ha/IMyue
Ka)X/I0T'o U3
yCJI0BUH
JIOCTYTIHOCTH,
TI03BOJISIOLLUX
VHBaMaM
I10/Iy4YaTh YCIyTU
HapaBHe C
ApYTUMHU

[Toanuch AUpeKTopa OpraHU3aluH

(c paciurdpoBKOii):

TToAmuch 3KcrepTa (C pacMppOBKOH):
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